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2.7.1 STUDENT SATISFACTION SURVEY

SURVEY ON CURRICULTUM

1. To what Extent of the syllabi covered in the class
a) Covered well in advance b) Covered on time c) Satisfactorily covered d)
Not covered

2. Freedom to choose the elective courses
a) Full freedom b) Thrusted ¢) On negotiation  d) No
freedom

3. Is the syllabus helpful to develop your skills?
a) Completely b) Moderately ¢) To some extent d) Never

4. Integration of theory and Practical classes (wherever applicable)
a) Excellent b) Very Good ¢) Good d)
Average

5. How did teachers prepare the syllabus and communicate in the classes?
a) Always effective b) Sometimes effective c) Just satisfactorily d) Generally
ineffective

TEACHING

6. What is your opinion about the transparency of internal assessment?
a) Transparent and Satisfactory b) Not transparent c) Biased  d) Not
satisfactory

7. Express your opinion about Student- Teacher Interaction
a) Excellent b) Very Good ¢) Good d)
Average

8. Your teachers provide you with additional study material / notes and other learning
inputs for clarity and understanding of the subject?

a) Good teaching and study material b) Only teaching c¢) Only study
material d) Not bothered



9. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc.
while teaching?

a) Above 90% b) 70 — 89 % c)50-69 % d) Below
49%
LEARNING
10. Opportunity to participate in activities beyond the classroom (Workshops/
Projects / Fieldwork)
a) Excellent b) Very Good ¢) Good d)
Average

11. Your feelings about overall learning environment
a) Excellent b) Very Good ¢) Good d)
Average

12. Relevance of the depth of knowledge in the program courses for project work
a) Excellent b) Very Good ¢) Good d)
Average

13. The institute takes active interest in promoting internship, student exchange, field
visit opportunities for students
a) Regularly b) Sometimes c¢) Rarely d) Never

14. Is there any societal value of the programme?
a) Excellent b) Very Good ¢) Good d)
Average

15. Is your educational experience satisfied your expectations.

a) Excellent b) Very Good ¢) Good d)
Average
STUDENT SUPPORT
16. Involvement in extension and consultancy services of the institution
a) Excellent b) Very Good ¢) Good d)
Average

17. Is college Office Staff assist and support your need?
a) Excellent b) Very Good ¢) Good d)
Average

18. Is the Grievance and Redressal Committee of the college fulfill its duties and
responsibilities?

a) Help to overcome the grievances b) Responsible ¢) Duly addressed  d)
Irresponsible

19. Amenities and Assistance provided at the college Sports ground



a) Excellent b) Very Good ¢) Good d)
Average

20. Your rating about NCC, NSS, Fine Arts, Sports, ROTARACT, RRC, YRC,
EXNORA organized in the college campus

a) Excellent b) Very Good ¢) Good d)
Average
INFRASTRUCTURE
21. Physical infrastructure of the college Library
a) Excellent b) Very Good ¢) Good d)
Average

22. Collection of books, journals and reading material of the college Library
a) Excellent b) Very Good ¢) Good d)
Average

23. Your suggestion of English Language laboratory
a) Increase LSRW skill b) Waste of time ¢) Not needed d)
Irrelevant

24. Infrastructure of the Laboratories
a) Excellent b) Very Good ¢) Good d)
Average

25. Working condition of the instruments in the laboratories
a) Excellent b) Very Good ¢) Good d)
Average

26. Supply of power in the laboratories
a) Available at all time b) Uninterrupted service c) Low power supply d)
nterrupted service

27. Wi-Fi and Internet facility in our campus
a) Available for 24 Hrs b) Always available to all c)Not using internet d)
Interrupted service

28. Quality of Canteen food
a) Excellent b) Very Good ¢) Good d)
Average

29. Satisfaction with Hostel food
a) Homely and affordable b) Homely c) Satisfactory d) Not
satisfactory



30. Hostel facility provided by the institution
a) Due care for education and health b) Comfortable ¢) Not Comfortable d)
Not caring

31. Transport facilities provided by the institution
a)Economic, safe and good  b) Safe and Good ¢) Good d)

Expensive

32. Research facilities provided by the institution

a) Excellent b) Very Good ¢) Good d) Average
33. Opinion about Martial Arts (Karate and Silambam) taught in the college?

a) Good effort b) Required ¢) Compulsory d) Not
required

34. Opinion about the equipments in the Gymnasium
a) Excellent b) Very Good ¢) Good d) Average

35. Your opinion about the water facility inside the campus
a) Excellent b) Very Good ¢) Good d) Average
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CRITERION II
STUDENT SATISFACTION SURVEY (SSS) ON OVERALL
INSTITUTIONAL PERFORMANCE -2020-2021
A feedback survey to assess the student’s satisfaction on the curriculum,
teaching, learning, student support and infrastructure was made. Opinion of a sample
of about 1069 students was collected using a software based analysis of structured
feedback forms. The results of the Student Satisfaction Survey are given below.
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